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                                                                Penalties for Violations 

 

a. First Violation – The Corporation will assess a written notice by registered or certified mail of 

your specific violation and their need to comply with the tariff rules. The notice will show the 

customer that additional violations will trigger more severe penalties and may result in 

termination of service regardless of whether the customer pays the penalties. 

 
b. Second Violation – The Corporation will assess a penalty of $ 100.00. The customer/member 

will be notified by a written notice of their specific violation and their need to comply with the 

tariff rules. The notice will show the amount of penalty to be assessed and inform the customer 

that failure to pay the penalty will result in termination of service.  Reconnection will require 

payment of the penalty and a charge for the service call to restore service. The notice will also 

inform the customer that additional violations will trigger more severe penalties and may result 

in termination of service regardless of whether the customer pays the penalties. 

 

c. Third Violation - The Corporation will assess a penalty of $ 150.00. The notice of second 

violation will show the amount of penalty to be assessed and will inform the customer that 

failure to pay the penalty will result in termination of service to be restored only upon payment 

of penalty and service call to restore service. The notice will also inform the customer that 

additional violations will trigger more severe penalties and may result in termination of service 

regardless of whether the customer pays the penalties. 

 

d. Fourth Violations - The Corporation will assess an additional penalty of $180.00 for violations 

continuing after the Second Violation. The notice of subsequent violation will show the amount 

of the penalty to be assessed and will inform the violator that failure to pay the penalty will result 

in termination of service to be restored only upon payment of penalty and service call to restore 

service.  The notice will also inform the customer that the Corporation may also install a flow 

restricting device in the customer’s meter service to limit the amount of water that will pass 

through the meter in a 24-hour period. The costs of this procedure will be for the actual work and 

equipment and shall be paid by the customer. Removal of this device will be considered Meter 

Tampering and will result in disconnection of service without further notice. The notice of 

subsequent violation will also inform the customer that additional penalties will be assessed for 

additional violations; and in addition to penalties, that water service will be terminated for a 

period of three (3) days regardless of whether the customer pays the penalties for the additional 

violations. 

 

Termination – For each continuing violation, the Corporation will assess an additional penalty fees. 

Service will also be terminated for a period of three (3) days. The notice of termination will show the 

date on which water service will be terminated and the date on which service will be restored, unless the 

customer has failed to pay delinquent penalties, assessments, or charges.   


